
Dear Customer, 

We hope that you, your families and staff are safe and well. As the Coronavirus 

situation persists, we are preparing and planning to minimise the impact on the 

school uniforms for children for both schools and parents. Clearly these are 

uncertain times and we would appreciate your assistance where possible to ensure 

parents and children have peace of mind.  

Current speculation is that schools may re-open after the end of May Bank holiday. It 

is undoubted that 2020 will be a Back to School like no other, with many suppliers 

having been closed for close to 6 weeks (or more) and so much to do to get ready. 

We would like to, with your help, encourage the parents to purchase the uniform 

online, where-ever possible. We are looking at our website to make sure that it is 

robust and with up to date product, price and delivery information. 

Simultaneously we are preparing for life after the lockdown and ensuring we can 

open our store as soon as government guidelines allow. However to ensure the 

safety of our staff and customers, we are putting a lot of thought into how this will 

work practically e.g. how can we accommodate a safe level of social distancing 

whilst continuing to serve our customers in a personable way as we have done for so 

many years? How can we reconfigure to cope with this years’ Back to School 

period? How do we ensure speedy delivery of goods and operational procedures as 

supply chains return to normal? 

In order to ensure the smooth purchase of the school uniform we would be grateful if 

we can communicate to parents our operational procedures during the Back to 

School season via the school. 

We like to reiterate the following messages: 

 Please shop online where possible (If you wish to place an order please visit 

our website – www.djuniforms.co.uk or email info@djuniforms.co.uk); 

 Please order early to avoid delays – supply chains may take longer than 

expected in this time; 

 Please don’t hesitate to contact us if you need any help, and, as importantly, 

please don’t hesitate to contact us with details of when you are open to accept 

orders, the earlier that you can take in orders the less delay there will be. 

http://www.djuniforms.co.uk/


As a reminder, the best form of communication is currently email. 

 If you wish to place an order please visit our website – www.djuniforms.co.uk 

or call (0208 421 9488) or email info@djuniforms.co.uk  

 If you have a query on an existing order - info@djuniforms.co.uk  

 Our store Is currently closed but please refer to the website for updated 

information on opening hours 

Once again, many thanks for your co-operation and support during these challenging 

times. 

We wish you and your families the very best over the coming weeks. Stay safe and 

well and we look forward to getting back to as normal as possible, in the very near 

future. 

 

 

All the staff at djuniforms 

27th April 2020 
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